
 My First Friends Nursery - Sickness and Illness 
To help keep children healthy and minimise infection ie sickness and diarrhoea , we do not expect children to attend the nursery if they are unwell. If a child is unwell it is in their best interest to be in a home environment with adults they know well rather than at nursery with their peers. 

Our procedures

In order for the nursery to take appropriate action of children who become ill and to minimise the spread of infection we implement the following procedures: 

· If a child becomes ill during the nursery day, we contact their parent(s) and ask them to pick up their child as soon as possible. During this time we care for the child in a quiet, calm area with their key person, wherever possible 

· We follow the guidance given to us by Public Health England (Health Protection In Schools and other childcare facilities) and advice from our local health protection unit on exclusion times for specific illnesses, e.g. sickness and diarrhoea, measles and chicken pox, to protect other children in the nursery
· Should a child have an infectious disease, such as sickness and diarrhoea, they must not return to nursery until they have been clear for at least 48 hours. We inform all parents on social media if there is a contagious infection identified in the nursery, to enable them to spot the early signs of this illness. 
· We thoroughly clean and sterilise all equipment and resources that may have come into contact with a contagious child to reduce the spread of infection

· We notify Ofsted as soon as possible and in all cases within 14 days of the incident where we have any child or staff member with food poisoning. We will also notify the food company that supplies the hot and cold dinners to the nursery. 
· We have the right to refuse giving children Calpol, as we will only administer medication that is prescribed by the doctors.
· Children are not allowed to attend nursery if they have taken Paracetamol or Ibuprofen  products such as Calpol and Neurofen within 6 hours of the start of their session
· We share information/posters about sickness/diarrohea , coughs and colds and other illnesses on social media for all the parents.  

· If your child has been off nursery for a week , we will ask you to arrange a doctor’s visit.  
Covid - 19 
If a child becomes symptomatic at the nursery, the staff will follow the policy, take the child to the designated safe space, emergency contacts will be informed. Any siblings will be prepared to go home as well and the household will follow the guidance to self-isolate for 10 days.  ‘Stay alert’ poster will be put up. The designated safe space will be deep cleaned in line with government guidance. We will contact local Health Protection Team as above and follow the guidance. Deep cleaning of all resources will take place. The above applies, in short, test negative return to the setting, test positive, stay at home, family self- isolates for 10 days. 
The most important symptoms of Coronavirus (Covid-19) are recent onset of any of the following:

· A new continuous cough

· A high temperature

· A loss of , or change in, your normal sense of taste or smell (anosmia)

Public health information and guidance will be sought in all cases of the above.

Public Health England, Health Protection Team:

03442253861  out of office – 0844 9670069

For other areas please refer to the contact details you will find here  https://www.gov.uk/health-protection-team
Ofsted will need to be notified if we have to close in line with public health guidance  enquires@ofsted.gov.uk 

NHS Test and Trace

The NHS test and trace contacts anyone who tests positive and is a service that ensures anyone who develops symptoms of coronavirus (COVID-19) can quickly be tested to find out if they have the virus. It helps trace close recent contacts of anyone who tests positive for coronavirus and, if necessary, notifies them that they must self-isolate at home to help stop the spread of the virus. You and your household can follow NHS Test and Trace advice, providing them with all of the information they need. If your child or a member of your household tests positive, you can contact NHS test and trace and provide them and follow their guidance. There is no legal requirement for you to do this.  

However, in all instances of staff, children or families receiving a positive test result, they should play their part to directly help to reduce the spread of the virus by sharing contacts via the NHS test and trace service. You will be required to provide the name, phone number and email address of anyone you have been in contact with in the previous 48 hours. If you have a suspected case and you have been advised that you have been in contact with a confirmed case – you should continue to self isolate, even if your test comes back negative. NHS Test and Trace do not reveal who has tested positive and who gave them your details. 

Closure of the Nursery

If advised by Public Health England or if we are forced to close for any Covid -19 related instances, children and staff in the nursery will not be able to come in. Parents will be charged in this instance and all staff and families will be advised further. A closure may mean that staff and families will start to self-isolate in line with the guidance. All staff affected will remain on statutory sick pay until they are able to return to work, they must be alert to symptoms whilst off and if they develop symptoms, get a test. The household of staff who are sent home to self-isolate do not need to self-isolate. If they are contacted by NHS Test and Trace they should continue to follow that advice. The nursery will be reopened for staff ½ a day before children to allow for an additional deep clean

Test Negative

If your child tests negative, you must tell Elaine or Demita Harman immediately, via  email or social media (with proof of the result) and your child can return to the nursery. The ‘stay alert’ sign will inform all of a negative result. Staff and parents will remain vigilant. All parents will be contacted. 

Test Positive

If your child tests positive, you must contact Elaine or Demita Harman immediately as above and choose to follow the NHS Test and Trace guidance (as above). Public Health England will be contacted. Specific dates will be shared via the ‘stay alert’ notice once the guidance and public health information is clarified. 
We will follow the process outlined in the PHE South East Health Protection Team: Guidance for Childcare and Educational Settings in the Management of COVID-19 (Version 1.1 Date 04/06/2020). We will use the telephone number in the flowchart -  national number 03442253861. [ For other areas please refer to the contact details you will find here  https://www.gov.uk/health-protection-team
When we call we will hear an automated message signposting us to a range of information and advice. 
We know it is important to stay on the line to the end of the automated message when we will be offered the option to select your local Health Protection Team  - e.g Surrey and Sussex. We will provide them with the information they need and follow their advice. 
If the child attended our setting for up to 48 hours days prior to becoming symptomatic, an additional deep clean will take place. If the child who tests positive last attendance day was over 48 hours from becoming symptomatic (e.g. they became symptomatic on the Tuesday and the last day they were in was the previous Thursday)  public health advice will be sought in all instances. The child cannot attend until the family complete 10 days of self-isolation. 

You will follow self-isolation and all government guidance, your child’s place will remain open and you will be charged.  

If any child, member of staff or any household member of the child or staff member becomes symptomatic whilst self-isolating they will follow government guidance and the above.

In the event of a negative test result, both child/staff member and their household contacts can come out of isolation and return to nursery if they are well enough to do so. An important exception to this is if the suspected case has been advised that they are a contact of a confirmed case – in which case they should continue to isolate, even if their own test comes back negative
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